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	VOLUNTEER ROLE DESCRIPTION



	IDENTIFICATION OF VOLUNTEER ROLE


	


	Role Title

	:
	Office Volunteer - Fundraising Team




	Team

	:
	Individual Giving team, Fundraising



	Working Base

	:
	Great George Street office or remotely from home



	Responsible to
	:
	Emily Burton



	Key purpose of Volunteer role
	:               
	Engage members with the charity’s mission and encourage them to continue supporting us financially.

	Likely volunteer tasks


	:
	· Speaking to members over the telephone to discuss the impact their money is having (will not be required to ask for additional donations).
· Sending out welcome packs and other fundraising materials via post.
· Proofreading comms materials.
· Assisting with other fundraising tasks when needed by the team.



	Desirable frequency/
duration

What benefits can you expect from this volunteering role?

	:





	½ day per week.



· Opportunity to learn more about fundraising and communications.
· Supportive Volunteering Environment.
· Oversite throughout their volunteering role. 
· Reimbursement of out-of-pocket expenses in line with AWT’s HR policies and as agreed in advance with their supervisor/manager.
· A safe and comfortable environment, ensuring volunteers feel at ease when expressing their capabilities and preferences for tasks while volunteering.




	Desirable attributes and skills
	:
	· Comfortable speaking on the phone.
· Knowledgeable about Avon Wildlife Trust and the impact it has on local wildlife and communities.
· Experience in customer service or telemarketing.
· Interest in fundraising and communications.
· Keen to learn!
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